
Order 43 MedicalEmail from LMS

Areas of responsibility

Avetta

Contracting Company

BHP

Access Inductions TAMS Access
Please include your Pegasus 
Contractor Number on all 
communications.

Submit via 
Medicals.NSWEC@BHP.com
You will receive an email 
once complete.

Once you have a completed Role in 
Pegasus, you will receive an email 
from BHP’s New Global LMS.

It can take up to 24 hours for your 
Inductions to appear in LMS for 
you to complete.

Complete all Inductions via BHP’s 
Global LMS system 
Access to site will be highlighted 
with a *

Your information will be 
sent to TAMS within the 
hour as you complete your 
required learnings.

Visit Site Access

First day 
Present to the Site Access 
Centre with the following 
Photo Identification. 

You will be subject to a 
random Drug and 
Alcohol Test.
Please organise to meet 
your Site contact at the 
Site Access Centre 
Site Contact will conduct a 
WAF and any other 
outstanding requirements.

INDUCTIONS

Days 1-14

Days 1-21 Day1 Day1 Hour1 Day

Days 15-18

Days 19-20Days 21-22Day 23

ACCESS

AVETTA SUPPORT FOR THE COMPONENTS ABOVE
Help can be found at NSWECInductions.com.au under Help and Resources. For support working with the Business
Registration Portal and the Worker Registration Portal,  Please contact Avetta on 1300 306 384

BHP SUPPORT FOR THE COMPONENTS BELOW
For help with Inductions or Access to site you will need to fill out our Web Form by clicking here which will issue a case number.
For escalation of your case provide your case number and all correspondence to nswecmacsitesystemsreporting@bhp.com

--------------------------------------------------------------------

MEDICAL

Register your 
Business

Register your 
Worker

ANDOR

Avetta to 
Verify 
Documents

Avetta to 
Verify Documents

Once ALL Documents have 
been submitted Avetta has 2 
Business Days to verify 
Documents. Documents may 
be returned if they do not 
adhere to BHP’s Business 

If NOT performing 
Mechanical, Electrical 
or Specialised Role. 
MAC Worker

- Load Personal details 
- Add MAC Worker Role
- Gather documents
- Photo
- Proof of ID
- Letter of Competency
- Submit via the Portal 
- Pay for Subscription

Apply for 
Appointment

If performing 
Mechanical, Electrical or 
Specialised Role. 
Review Roles in Help 
and Resource tab
- Download Appointment
spreadsheet
- Submit appointment
application to BHP
- Wait Approval from BHP
- Add Approved Role
- Gather documents
- Photo
- Proof of ID
- Letter of Competency
- Letter of Appointment
- Submit via Portal
- Pay Subscription

Upload High Risk
Work Evidence

(Optional)
- Working at heights
- Confined space
- HRWL
- MDG25
- And more

Once ALL Documents 
have been submitted 
Avetta has 2 Business 
Days to verify 
Documents.

Documents may be 
returned if they do not 
adhere to BHP’s 
Business Rules. 

- Gather Documents
- PreQual Approval
- SMS
- Insurances
- Pay for Subscription
- Complete Questionnaire
- Upload Documents

BUSINESS
REGISTRATION

WORKER
REGISTRATION

2 Days 1-10 Days2 Days 2 Days 1-2 Days 2 Days




